Focus Group: How do you like the relationship between the health code and “digital label”?

*Ethical Notes: 
Consent to the recording and use of information has been sought in advance from the interviewees, and anonymization has been used to process the sources of information on this occasion.

Backgrounds:
According to the introduction, the health code is a digital governance approach used as an individual e-pass based on data collection and management of personal information, including travel information, vaccinated information as well as basic information such as age, gender, medical conditions, etc. Since its first launch in February 2020, the promotion and use of the health code has covered more than 200 cities nationwide in April of the same year, melting into the travel life of residents.
And as for “Digital labeling”, it is a mimetic description of how we (the Boom! group) aware the process of collecting and managing data about people through this technology, thus giving people feedback on “green”, “yellow” and “red” status to present their covid-19 health condition in the pandemic time, somehow could be regarded as a personal identity license.  

Interview topic: How do you like the relationship between the health code and “digital label”?
Interview Time: 30 April 2022, 13:00 - 14:23 CET.
Participants: 7 people in total, participated anonymously throughout.
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Part 1: Do health codes digitally label people?
1. From the perspective of individual perceptions of real-life use, has the Health Code had any impact on your personal life and travel since its widespread use in the past two years since the beginning of the 20th century? Do you have any examples to support this?
As an introductory question, for the interview information collection of this question, most of the participants provided preliminary thoughts and life stories about health codes and individuals from their own perspectives, despite they were unable to avoid interference with information from others. Details in order of answers are as follows:
“Derive from some immature ideas of mine, the policy seemed to be inconvenience for I am required to show my health code whenever I go to supermarkets, banks, even working places, but I still think the policy is quite good, because I have shown it and everyone else has shown it -- every resident who enters the same premises needs to prove their health status with a health code, thus I will have a sense of safety that I will not worry about to have close contacts with people who tested positive for covid-19 in the space.” said participant 7.
“I'd like to share two stories that I knew. My friend once went to scan the health code, the code came out red, but he actually had no contact with the relevant people, nor did he have the travel history of the risk area shown, the staff of the mall did not let him go, he was very panic, so he called his family to ask, and then his father went to find someone to check, find out that the health code was wrong in putting information of a person who is in quarantine on his code, so this caused a little trouble for him. Another story is that one of my classmates, who was almost always in school, had a problem one day that have no idea his health code was missed, not yellow or red, but just missed and shown nothing, and then it took him to do a few nucleic acid tests to become normal again.” said participant 1. 
“The impact of this is certainly very obvious, the health code has been an essential thing in my life, every time when I have to go into public places, it has become a necessary element for me to go. If you do not have code in green, it certainly would cause a great obstacle to life.” said participant 6.
“For me, my travel and personal life is not particularly affected for the time being as I am always under the Green Code. Well, but when I travel, I am constantly asked to check the health code status and I am also asked to scan the place code to leave track data.” said participant 5.
“For me personally, I think the health code is a very necessary thing during the pandemic, because this new coronary pneumonia, as an infectious disease, spreads widely and strongly, and then has a great impact on people's lives, so the health code is a kind of label for whether you are infected with the new coronary virus or not, and then it is, um, necessary for everyone, so for my personal life, I think the health code is a, um, an essential tool.” said participant 4.
“I have not been restricted, yes, because the normal life trajectory of mine is very simple, but for example, a while ago when Jinsha Tianjie, a shopping square in Shapingba once appeared with a confirmed diagnosis, some of my workmates were affected by this for at the weekend they went there for dining, and then their health code turned yellow. He will have to go for a nucleic acid test, and then after three days and two tests he will be able to return to school, and then carry on with his normal education and teaching. Well, so I think the health code is good in terms of timely feedback, which is benefit for working together in public places.” said participant 6.
“I personally think that because the health code itself is based on data or technology, in fact, most of the trouble it causes to everyone is because of its technical failure or whatever reason. For example, in Shanghai, there are some patients who have already tested positive, but their health codes are still green, so they can travel freely, which will actually bring a lot of trouble to everyone. In addition, I think it is different from exprosure of "the regional information" which could bring eographical discrimination that related to digital label, the health code is actually okay. Despite there is a little bit of privacy exposure, a little bit of coercion in the meaning, but the health code is really out of protecting of everyone's health, if a patient who is positive, he can not enter the same place with you, in fact, it is a kind of protection right for ourselves.” said participant 2.
The discussion given by the group involved the balance between personal information and public safety, and most participants said they understood the concession of private information behind the operation of health codes. However, the issue of possible misuse of data due to technical problems was also raised, and in this case the labelling of personal identity arising from the use of health codes is a problem. 

2. In terms of the logic of how health codes operate in society, what do you think about the collection of personal data from the source of health code technology for data governance? And the feedback of "green", "yellow" and "red" information in advance of personal mobility and lives?
In the course of the discussion on question 1, there was actually some reflection on question 2, although while question 1 led to a personal life perspective, question 2 focused on the participants' thinking and feedback on the logic of how society works.
“First of all, I think that my personal data, including travel or other data, is my personal privacy, and then in this case, I am equivalent to handing over some of my personal private data to the state, to the government, and they use this data for an effective prevention and control of the epidemic. But I think this exchange is effective and necessary for the orderly management of society.” said participant 3.
“Ah, now I think people are very sensitive to whether technology is too much, for example, interfering with people's lives, and whether it's infringing on personal privacy, well, I think people are very sensitive to this. I think this is of course perfectly understandable in terms of protecting the rights of individuals. But I think that this matter, the collection of health code data, is, I think, more based on the consideration of public safety, so I think that in this sense, it is slightly different from the things that we usually have to watch out for, which means that it is not a kind of malicious snooping or further infringement for bad purposes; and then back to the In fact, whether you admit it or not, whether you avoid it or not, a lot of our information is in fact collected on the Internet and in many places. Of course, it would be better if this could be better regulated and restricted, but more importantly, I think it is more important to address the data that is taken away from us and how they are used.” said participant 6.
“Well, I think that health code ha, because we are not sure if it is real and valid, because, at the initial stage of filling in, we also need to look at the honesty of the individual, in order to make it more relevant to the actual individual more real and valid. For example, there was a news report about a mother and daughter who traveled from Shanghai to Hangzhou and concealed their trip to obtain a health code, which led to the spread of the epidemic.” said participant 7.
“Then there is another story, that is, I have a friend in Shanghai, let's call him A, his code turned red may because he went to do nucleic acid or something, that is, there is a time and space intersection with someone who is positive. But his other friends, who were in fact temporally intertwined with the positive patients, remained code in green condition. It was at the beginning of the control in Shanghai, which was not yet fully sealed, and he was not allowed to  left Shanghai because of the code in red, but his other friends were not affected by this and leave Shanghai.” said participant 1.

“I think the collection of personal data is understandable if it is based on the need to serve the operation of society, but this must meet certain prerequisites: firstly, there is a genuine need for the collection of personal data for the purpose of data governance; secondly, the protection of personal data, that is, in the process of collection, the information cannot be disclosed and lead to unnecessary leakage of personal data; thirdly, I believe that the collection of personal data should be within a reasonable scope and that it should not be used as a means to expand the authority to collect more information than is necessary. These three points need to be met at the same time.” said participant 5.
“I think the most fundamental objection to my personal travel impact is not his various colors, yellow, green, red, he actually behind actually is your nucleic acid is negative or positive, whether you are in high risk or low-risk region, the health code shown more convenient through the color, more obvious to be able to show your accident at a glance. The second thing is that if you don't want to show it, then you don't have to show it and leave the place. If you really think it will expose your privacy, the other thing is that basically this data can only be seen by you, unless when the virus spreads, maybe the public security authorities will retrieve your travel track and send a message to your administrative district that there is a high-risk person running in the region. Well, I personally think it's okay.” said participant 2.
“The red, green, and yellow information are the main means of identification for people to travel and live, but it should not be rigidly determined by the red, green, and yellow, there could include more detailed norms and should prepare some room for flexibility, rather than rigidly across the board.” said participant 5.
“As far as I understand it, health codes are developed by local governments and large technology companies, and citizens are obliged to provide personal information to the state for the prevention and treatment of infectious diseases during the pandemic. However, as far as the security of personal information is concerned, there are also risks of data security and privacy leaks, so I think it is important to ensure that personal information is collected in a timely and reasonable manner, and that anonymous disclosure of individual information is required in the public interest during the processing of the information. Further, the timely destruction of personal information collected after the end of the pandemic is something that needs to be considered at the management level of health codes, and something that we also need them to be aware of.” said participant 4.
“I think from the point of view of the social operation, the health code does have a certain guarantee for the control of some areas and the security of access to the premises, but although the policy is actually here, there are also cases where loopholes can be exploited. In fact, I found a problem, that is, when my friend entered the relevant premises, for example, the Internet was not good, he was particularly slow to scan the code, some other friends scan out the screenshot directly to him. I think this is also a big problem because the security staff will not look at your code carefully because of the high traffic in those places.” said participant 1.
“There is also another problem, for instance, a girl I was impressed by before, for public safety reasons, her trajectory was published due to her red code situation, then she was subjected to a lot of online violence because her trajectory reveals that she goes places that defy common expectations of a good girl. In fact, I think this is also a big problem, that is, your information, even though it has been blurred and anonymized, there would still be people going to human flesh or whatever, from the perspective of social operation. From a social perspective, this is a situation that needs to be considered for special protection.” said participant 1.
“I think the national classification of red, yellow and green is still relatively sound, mainly in terms of timely updating of information, which may be a little flawed.” said participant 4.
Two points can be extracted from the speeches: firstly, the health code is not only a one-way data collection but also requires individuals to provide and ensure the authenticity of some data; secondly, in the process of using the health code, whether the purpose of its use is truly achieved, which is actually closely related to the individual. 
Likewise in the process of information disclosure, misuse of data or lack of control can lead to misuse of data, this results in digital individuals replacing real individuals, which could also cause unnecessary problems and harm to individuals.
Part 2: Discussion of the specific rendition and event phenomenon of the health code in social reality.
1. We can perceive that during the carpet implementation of the health code, specific groups such as the elderly have a lag in the use of the health code due to the threshold of operation, which has led to the mechanism having a negative impact on this group, and there are certain improvements and updates in the current operation of the cities to address this issue. Do you have a common perception of this issue? Or do you have a perception and your own understanding of the use of other groups?
“In the age of information and technology, the elderly, or those who are farther away from society and who are a little slower to keep up with social development, will certainly become a vulnerable group in terms of information. This is why some reports showed during the pandemic, especially among the elderly who are not very good at using smartphones or do not even have smartphones at all, especially those who do not even live with younger generations that could guide them in the use of smartphones. As these phenomena are slowly revealed, I think the relevant improvement measures are also slowly catching up. So I feel that many of the things in the pandemic, including the use of the health code, are actually a reflection of how society can work together and promote better development of society in the process of promotion. Since there are problems, we should solve them in a timely manner, including the progress in people's perceptions, including those mentioned earlier, for example, the earliest information on the travel of people with red codes was disclosed and then subjected to net violence, and later on, in fact, some personalized information of the positive person was slowly erased in their exposure travel flow information. So I think actually, there is a lot more tolerance, a lot more gentleness, a lot more humanity, and a lot more care have been shown. The use of health codes and the management of the pandemic system can reflect changes in all aspects of society.” said participant 6.
“Many elderly people do not have mobile phones or are unable to use these small programs. In fact, various places are actively improving this situation. If there is a possible positive nucleic acid test, we will call them to inform them. This is also the case for children, and for older people, if they are accompanied by a relative, they can ask them to apply for a health code on their mobile phone.” said participant 4.
“Well, the elderly group, because we don't know much about it, but I think it seems that society is still kind of inclusive of the elderly. If they don't have a smartphone, they don't have a health code, and if they go into a supermarket, they may be able to register their ID card information and be let in. Well, of course, there is a gap in the information about their actual status, but after all, the range of activities of the elderly is still not very large. Of course, it would be nice if there was a way to address this gap.” said participant 7.
“In the early days, there was a very low tolerance level for people without a health code, and the travel of people without a code was greatly affected by this. As the mechanism slowly matures and completes, the improvement of the health code mainly lies in two aspects: firstly, the opening of the channel to people without a health code, so that the elderly people will be asked and registered manually, or scanning the ID card; secondly, the reverse scanning code just mentioned, which in fact still has certain problems, for example, the code printed for the elderly certainly has a real-time problem, the big data of pandemic prevention constantly refreshes, there will be certain problems for this. Then there are certain demands on the efficiency of the grassroots staff so that the printed health codes for older people can be updated in a timely manner, but of course this approach is only somewhat borrowed.” said participant 5.
“It is true that the elderly and children have some inconvenience in using the health code, and I know that in many places now, for example, children can be directly bound to their parents on the health code, and then travel to scan the code, the parents just need to scan for the children. But at present, for example, in shopping malls, there are still some inconveniences, I think, for example, at the entrance to the mall are generally security guards, looking at the elderly may not be able to enter, security guards also do not have some kind of equipment that can be checked, or how to help the elderly solve this problem, there may still be some inconvenient places in it.” said participant 2.
	From the information provided by the focus groups, the 'digital divide' is arguably the most direct cause of the restrictions on people's real-life behavior during the epidemic, because, in a sense, people cannot access health codes without being able to overcome technical operational problems, in which case the permission granted to people by health codes will have a real impact on their real lives. real fetters and effects. This is slightly different from the fact that digital labeling of people exists.

2. In relation to the data status of the health code - green, yellow or red - both in terms of your thoughts and in relation to news around you, do the yellow or red codes lead to problems with the evaluation of individuals? For example, will this lead to situations such as individual devaluation or subjective alienation? If so, how do you see these incidents happening?
In this issue, we explicitly begin to give examples to flesh out what we understand to be the labeling of people by the health code, thus opening up on it.
“I've never encountered a red or yellow code, and I've always been a green code myself, so I don't think it's a big deal, I still approve of healthy codes. I also wear a good mask and personal protection when I go out, in fact, the covid-19 is not that terrible, so I will not wear colored glasses to look at it, as long as we all have that sense of social responsibility, well, good protection, not malicious spread.” said participant 7.
“First of all, health code as a kind of digital label, health status from an invisible, undisclosed state into a label, will certainly bring this invisible evaluation problems. For example, if a person is a household member, Beijingers may look down on non-Beijingers, and Shanghaiers may look down on non-local Shanghainese, including the issue of age, which is a kind of label, then there will be some age discrimination, including the issue of gender. Of course, if we are to gradually eliminate or dilute this situation from a social point of view, one thing is that it requires a certain level of morality on the part of the individual. The second point is that officials should also give a certain amount of anti-discrimination guidance, in dealing with some practical problems, it cannot be said that simply because a person is a red code, this person is regarded as a red state, there is a certain story behind every code, for example, it is a red code, it may be just out of Shanghai, Shanghai immediately closed the city so it becomes a red code, can not just prevent it from entering a certain The internal situation should be dealt with according to the individual circumstances. The second point is that the upper echelons of the grassroots should delegate certain rights and give him certain exemptions, or a limit of flexibility in dealing with things. You may not have done it the right way, but we still encourage people to save others, and you can get some immunity afterwards.” said participant 5.
“The case around me is that if someone is a yellow code or a red code, in fact, people around me still more or less keep a certain distance from him, because people are really afraid that they are also segregated, affecting their own travel and work, so I think this situation is quite common, people may not show it on the surface, but inaction will still deliberately keep away from him, so I think it is not actually a color As long as people know that he is at high risk, his status may be positive or negative, people will take precautions, not in the sense of discrimination, but they will take precautions to deal with it.” said participant 2.
“I think it is a bit difficult to avoid this one, that is, the impression that different codes bring to others and the attitude that they generate towards you will be different. I do think that behind this one is actually a reflection of people's attitude towards the disease. I think it's a reflection of people's attitude towards the disease, because in the context of the epidemic, there's inevitably a bit of panic, so if we all know it's a green code, then we're stable, safe and harmonious. I think it's understandable that there's a little bit of fear when it comes to code red, but it's not something that should be expressed in a way that's too unrestrained and scrupulous. Although it is a joke, it may be that behind the joke there is still some fear of the disease itself, so I think how we can understand this is that he should be from a friend's point of view, not to you personally, but to the attitude of the disease. I think it would be more harmonious to make a better distinction between the two. I think there is a fundamental difference between the way we treat illness and the way we treat people who are ill. For example, one of the things that we do have to think about today is that the first thing that people who have a yellow code or red code actually feel is the misfortune of being ill itself. I think it's a very bad thing to receive malice from the outside world, and it's not in line with the kind of empathy and kindness I think we should have in society. And it is true that from another point of view, if it is an abnormal health code, after the patients themselves feel more kindness, they can actually disclose their true situation better. So in this state, if we show kindness and empathy to these people, they will actually be able to give back kindness to the society and the society will be safer.” said participant 6.
“A health code is a very, very serious thing that people should take seriously as an indication of their health status. If it is a red code, many people's first reaction is to check themselves first to see if they have this condition, they should be more worried about their own health, not care about the eyes of others, so I think it is very bad behavior to joke about this kind of thing with the health code, and I think that in the society, everyone's evaluation of the red code, yellow code, and green code is also to evaluate whether the person is a healthy state, not to his It's not a mockery of the individual.” said participant 4.
“I have a story about a classmate of mine who went to have his nucleic acid done. The person in front of him was a red code and everyone around him was scared, but the code red person was very calm and went to explain the situation to the medical staff and then had his nucleic acid done. I think it's understandable to be scared, but don't belittle them. They were doing a good deed by reporting their condition and taking the initiative to get the nucleic acid done and receive treatment, but if you belittle them and raise them to a moral level, I think it's hurtful to them and it's also a blow to the initiative of some people with red codes to seek medical treatment.” said participant 1.
“Because I am currently surrounded by people with red codes in close quarantine. At such times, I think what we should do is not to alienate or fear him, but more to comfort him, as a red code, is to isolate him well and then after 14 days he will be able to come out again relatively healthy.” said participant 3.
We can distinguish from the statements made that, because of the complexity of the health code determination mechanism, there is often a difference between health code anomalies based on real diagnoses and those used as a precautionary measure for epidemiological policy purposes. However, regardless of the situation, most of the focus group participants acknowledged the objective digital labeling nature of the perception of individual identity that can arise from abnormal health codes and called for goodwill and empathy to encourage patients to recover, rather than malicious degradation or malice.

3. What do you think of the expressions on the social web platforms that "green horse（绿马）" refers to the health code in green condition, for the word “horse” has the same pronunciation as “the code” in Chinese, as well as "sheep (羊)" refers to tested positive person of covid-19, for the word "sheep (羊)" has the same pronounce of “positive” in Chinese? How do you feel about each of these two metaphor-referential statements?
With this question, we continue to expand the discussion to include some symbolic derivations involving health codes that appeared in this pandemic time as a way to enrich the specific instances of labeling. 
In the Chinese context, the use of many harmonics is in fact as smooth and easy to spread as the harmonic jokes in English, but brings different emotional sentiments, either neutral or negative, depending on their signification, deconstructing the present moment, which we discuss with this thread.
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The “Green Horse” (绿码）
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Catch “Sheeps”

“I think if you do not respect others, then it also means that your own quality is not high. You respect others, others will respect you.” said participant 7.
“I am actually very opposed to this kind of objectification of people. It is very dehumanizing as if the human being is a symbol of existence, the human being is likened to some kind of animal, which seems to be some kind of slaughter, rather than a living sick person. Then I read a blogger's statement on the Internet, which I agree with that this is a kind of Luciferian effect of borderline temptation, and that two of the points are more in line with this situation, one is to dehumanize others or individuals to reduce the guilt of their evil deeds. For example, the German Nazis compared Jews to rats in their political propaganda, the parasitic pogroms, and the Rwandan pogroms compared Hutus to cockroaches. Then the second characteristic was to de-identify oneself, to avoid taking responsibility for one's evil deeds by anonymously disguising oneself. This kind of dressing up in protective clothing and claiming to be the Black and White to catch the sheep is a bit of a de-identification. Of course, the essence of the Great White is still making some contribution to the national epidemic prevention cause, but this anthropomorphic metaphor inevitably does not suspect the compression and concession of some personal rights of positive patients as human beings, and the space for compressing positive patients may to a certain extent breed the birth of some viciousness.” said participant 5.
“I also see some friends say that keep the green “horse”, and then someone sends a message saying that there are “sheep” inside the community, which means positive patients in Shanghai. and then also used this, is the animal sheep. For example, that walking sheep, saying what is very unlucky and so on, I think that is because of the fear of this thing, and then that harmonic is a presentation of superstition in the language, some say that kind of words may have disrespect for people, I think there is a fear factor. Then I think it's a bit like a buzzword, so it's not given more emotional color, sometimes it's purely a joke, and there's not much malice in it, I've also seen. So I think that once something is put into the social level and enters a kind of popular discourse system, in fact, it may have a variety of points or colors, so I think this may also have a context, and then analyze it. So I do think that because symbols are used by people, I think that the connotation or color given to the symbols will vary depending on the user and the environment.” said participant 6.
“ It is true that many things are now going in the direction of materialization, and then the green yards turn into green “horses”, and animalization is actually a kind of aspiration of people for health. In fact, the symbolism is still relatively good. But if it is a sheep, it is a malignant existence, especially after the personification, it will produce many other negative effects, and then the epidemic will be serious, and then the patient more humble, and then as if standing on the moral high ground, and then to blame others, as if the disease is his deserved, not from a human point of view to consider this matter, so I think the materialization of the disease, this way is a kind of I think that materializing the disease is a very bad way to exist.” said participant 4.
“I will use the sheep symbol to refer to patients with covid-19 because I have a friend who lives in Shanghai and became positive two days ago. When I chat with him I say you are “sheep”, your family is “sheep”, and I used the word sheep. The starting point of me is not to objectify a person, but the symbol of the sheep is quite cute. While talking to him, I will feel that the atmosphere will be slightly more relaxed, when I text you are red horse or green horse, sometimes may also be the input method just popped up that expression, I will feel hey, so chat may be slightly more relaxed, and then including our, I think it still depends on his starting point. If some people are really using this way of characterization, then this is big disapproval, but my own starting point, including my friends who are masculine, is basically to feel that the symbolic things will slightly Relieve the negative emotions of talking directly to them about their condition.” said participant 2.
“I think if it is used for attracting attention or joking is bloodthirsty, these things are very bad, not funny, and very disrespectful. Those people may have some thoughts, or some fluke psychology, anyway, the patient is not me, and then joking with others, I think is particularly rude.” said participant 1.

Part 3: Open discussion, suggestions for digital governance from an individual perspective.
1. What are you looking forward to in relation to the operation of travel regime and the health code in the covid-19 pandemic time?
“I hope we can all be honest about our health codes, for example, if you are a red code, a green code, a yellow code, which is what you are, then when the government has our information, it will be able to prevent and control more accurately, and then it will be better for us to travel and open up our society. I want to go back to the freedom of being able to go wherever we want before the epidemic.” said participant 7.
“For the health code framework, a main skeleton has gradually formed over the past two years. If we divide the health code framework into two parts: those with health codes and those without health codes, I think there is not yet a particularly perfect mechanism to protect them, so I look forward to a better and more sound system for those without health codes in the future. I hope that in the future there will be more flexible and detailed methods to reduce the number of individual cases. For digital governance, I still think there are three conditions: one is the need, the second is reasonable collection, and the third is the protection of personal information, based on these three points, I am willing to give up part of the information for digital governance, but if these three points are not met, I think it is some kind of damage to my own rights.” said participant 5.
“Nowadays, the health code identifies different states of health of people, so as to maintain the public safety of the society, I think it is still a pretty effective way. So I think this approach can be continued. And because the technology is actually being improved. The purpose of science and technology is to make people's lives better, so I think that if a technical thing wants to support it to move forward, it has to be better adapted to the reality of social life, and then better serve people. So I think the technology of the health code, including the classification of the code, is not able to be more refined, accurate, including the integrity of the people can do more in place, then I think this is quite a good thing, that is, the real technology for people and technology is really for life better empowerment, this is quite good. If the health code, in the future, may be used as a code or as a kind of comprehensive, a kind of label identity of many aspects of people, I think the arrival of the digital era, I think this thing is difficult to avoid, then is to avoid many of its bad aspects, then the rest is also to make it how to better, more perfect, more specific.” said participant 6.
“Regarding digital governance, I've read about it before. Is it digital governance or digital prison? I feel that there may be some deeper issues behind it, such as humanistic care, the elderly and privacy ethics. The government is forcing the collection of personal privacy information, so where exactly is the extent of this? There are also issues of privacy and ethics, such as the hidden health codes of some celebrities, privacy being trafficked, leaked, or health code fraud, as well as issues of technical rights, such as the previous health code crash.
“There are also some stakeholder groups behind it, the user groups for some data processing and privacy protection and so on, and data sharing, for example, now in fact sometimes do not realize the real one code, that is, for example, vaccines, if it is in a different place, may be in other codes and not, for example, I now in Chongqing Yu Kang code, but in my hometown on the code and not. These data barriers are a problem, and there will be a lot of integration and adjustment if they are to be used in the real city operation stage, but for me personally, if my privacy can be protected and I can be well anonymised and blurred, I can accept it.” said participant 1.
“With the normalization of the pandemic, I hope that the health code will not be on the mobile phone but will be tied to the identity information and then updated in real-time because not everyone has a mobile phone and internet, but everyone has an identity card, just like the high-speed train swiping identity information to enter the station. So I think the health code can be further considered, either in the future to show the vaccination status, like in foreign countries, show the vaccination status, then you can freely enter and exit. I think the health code is actually quite troublesome, because you need a mobile phone, and then you need a network, and the network may also need to have WeChat, and then WeChat, and then you have to sweep the QR code on the wall to display your green code information. In fact, this series of operations down, said complex is not very complex, but said not complex, but also very complex a situation, so I hope more simple and easy, and then the epidemic, he certainly will not end for a while, can not think of a more simple way to facilitate our travel.” said participant 4.
“The first aspect is to be careful about the impact of the digital divide on the elderly and children, who do not know how to use such devices and data, and who are not comfortable with the way data governance works. The second aspect is that we should be careful to address the issue of data and privacy protection, and it may be better to use this kind of equipment or tools, such as the current kind of paper registration, which is not very safe and convenient. It must be digital governance, not digital slavery, to prevent our personal privacy from being forced to be labeled. I personally think that once your credit, for example, has been labeled in this way, it is easy for this kind of black industry chain to emerge, that kind of information trafficking, and I think it is important to pay attention to this.” said participant 2.
To conclude, the data collected and analyzed from this focus group study suggests that the characterization of the use of health codes as digital labeling of people is not absolutely valid for the time being, and involves the question of the starting point of the words and actions of the protagonists of a social event, as well as the subjective emotions of the discussants.
While at the same time, in the context of the implementation of health codes in the current pandemic situation, the majority of respondents indicated that they were looking forward to an update and improvement in the current situation where data-based tools must be used and integrated into real life. On the one hand, the majority of respondents understand the need to sacrifice some privacy for public safety, while on the other hand, there are calls to reduce the intelligence of the use of tools, but at the same time increase the intelligence of social governance. We hope that the "digital divide" will be effectively improved in the near future and that the enslavement of people by digital tools will be reduced.
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Participant Age Occupation Major Area Region

1 25 Postgraduate student Architecture Chongqing / Jiangxi
2 23 Postgraduate students Media Studies Beijing / Shanghai

3 23 Postgraduate student Carbon Finance Shanghai / Chongqing
4 23 Trainee doctor TCM (Traditional Chinese Medicine) Sichuan

5 23 Postgraduate student Automation & Computing Chongging / Sichuan
6 46 High school teacher Chinese Language & Literature Chongging

7 52 Judiciary staff Politics & Society Chongqing
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